
 

  

Introduction 

On behalf of Members, SAM has contracted with sQuid (www.squidcard.com) to supply an FCA-
regulated eMoney ePurse Scheme. The ePurse Scheme covers the sQuid Transit Pay-As-You-Go 
(PAYG) ePurse, with a Transport Settlement System, associated customer and client support, system 
maintenance and technical support. 

sQuid also provides, when requested, card design, marketing support, and portal design/update 
services. The Transit PAYG ePurse is used via the sQuidcard.com secure portal application, where the 
customer registers their card. Once registered and the sQuid account is set up, the customer can add 
and top up value and view transactions. 

Services Provided within the AMS-HOPS Package 

The services provided by the SAM Managed Service under the Electronic Payment (ePurse) Package 
are based upon delivering a sQuid scheme to the specification as defined within the National 
Procurement Framework. The Electronic Payment (ePurse) Package includes the following services. 

 Access to the SAM Order ePurse Proforma. 
 Supplier management. 
 Assistance with business case preparation. 
 Product testing. 
 Number range management. 
 Artwork provision (at additional cost). 
 Artwork advice. 
 Card format and apportionment advice. 
 Access to SAM's own low-cost sQuid-based card platform - ‘Love the Bus’ which provides 

low-cost access to ePurse payments for any SAM Operator Member.
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